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Reseller Market - An Introduction 

What is Web Hosting Reselling ?
Web Hosting Reselling is a deal worked out between Web Hosting 

Companies and other private companies or individuals to resell the

web space provided by the Web Hosting companies.

The Reseller Market Today
The explosive web hosting industry has given way to a smaller subset 

industry of hosting resellers. Reselling services benefits everyone whether 

a web design firm not willing to invest in pricey hardware, or an 

entrepreneur who wants to work out of his home, or an international 

company located in a region where internet connectivity is unreliable, slow, 

or  expensive.  The reselling industry has grown to a level where most 

hosting providers offer a reseller program in addition to their 

other services. Indeed, some hosting providers indicate that the majority of 

their clientele base is resellers. 
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Methodology

The website www.recellar.com has a comprehensive list of Resellers and is a 

dedicated site on Reseller Programs.

It has a Search that can be customised according to the features that we are looking 

for in  a Reseller Program or the country in which it is located.

Further, Reviews on Reseller Programs of web hosting companies written by 

customers and other resellers provide insights into the quality of reseller sevices 

offered by these companies.
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Reselling - What is the Deal ?

What Web Hosting companies offer in their Reseller Programs ?

Most of the Web Hosting companies offer free reseller programs.

To qualify to become a reseller, all that one has to do is to become a client of the web hosting company subscribing to one of its packages. Discounts are given on the number of websites that are resold. Also, packages of the web hosting companies can be purchased at the regular cost and sold at a premium cost…but the competitive nature of the web hosting market ensures that reselling prices don't go up too much. Other offers are :

· Money-back Guarantee

Many companies offer 30 day or even 90 day money-back guarantees.

· Aliased Nameservers 

Since the public perception is that dealing with resellers is less desirable than dealing directly with a primary hosting provider, aliasing the reseller's nameserver allows to keep the primary hosting provider transparent. By running "whois" queries on the reseller's domain name, a client can often detect a reselling service. Therefore, many hosting companies provide resellers the option of aliased nameservers. Then when a client runs a whois query on a reseller's domain name, the nameserver displayed is "ns.reseller.com" rather than "ns.reseller's_providers.com".

· Third-level Domains 

 Third-level domains allow resellers to sell URLs of the format http://yourclient.yourdomain.com. This is advantageous to smaller clients who don't wish pay InterNIC fees for a domain name, yet don't want a long URL of the format http://www.yourdomain.com/yourclient or http://www.yourdomain.com/~yourclient. 

· Mail Server 

An aliased mail server legitimizes the resellers company. Clients will need to know the mail server to send email. If resellers provide them with a mail server that is not of their domain, the client will realize that it is a reselling service. 

· International Client Support

Reselling internationally is a particularly lucrative opportunity because most large-scale hosting companies are based in North America. Therefore, the competition elsewhere is far less. So most web hosting companies utilise the global nature of the Internet to the fullest extent by attracting clients from around the world.

· International Domains Support

International resellers will want to be able to provide domain names of various countries (*.uk, *.ca, *.jp, etc.).                                 

· Adult Sites Support


Most web hosting companies don't allow adult content. 

· Prewritten documentation for  Reseller  use

Some hosting providers offer a manual describing how to use their services or documentation about what services they offer. They allow resellers to display the documentation on their websites and distribute it to their clients. This prewritten documentation saves the reseller from having to write their own documentation.                                 

· Web-based Reseller Account Administration 

Many hosting providers offer web-based control panels, but not all offer control panels specifically geared towards their resellers. Such a control panel might allow, for example, adding of new resold accounts, adding or removing options in existing accounts, current billing and balance information, etc.                                                              

· 24-hour Support 

As a reseller, 24-hour support may prove invaluable with numerous clients.

· Toll-free Support 

Toll-free tech support is a must for professional resellers. 

· Technical Support Provided for Reseller's Customers 

Some hosting providers offer direct technical support to resellers' clients and may even operate under the pretense of being from the reseller company. This is a rarity, though, and many hosting providers assume that the reseller will want to handle your own technical support.

· Windows NT Hosting 

Web server that runs on WindowsNT.                                        

· Unix Hosting 

Web server that runs on a UNIX-based platform.                           

· Free Domain Registration for Reseller's Customers 

This feature signifies whether or not the hosting provider will handle the domain name registration procedure for free. This does not mean that there will be no cost for domain name registration; the InterNIC fees will apply regardless.

· Dedicated Server Options 

Dedicated servers are servers that your hosting provider has reserved only for you and the accounts you have resold; none of the hosting provider's other accounts reside on the machine. Therefore, your sites will not have to share bandwidth or CPU power with other sites. Dedicated servers also allow you to have complete control over the configuration and administration of the server. If you plan to have many clients or particularly high bandwidth sites, dedicated servers will probably become necessary.                                 

· Non-virtual domain Account

Some clients are not interested in investing in their own domain name and
are content with URLs of the form http://www.yourdomain.com/yourclient
or http://www.yourdomain.com/~yourclient. Such URLs are dubbed "non-virtual." 

· Available Virtual IP Capability 

Some hosting providers allow resellers to have domain names that point to subdirectories of the reseller's account, such that http://www.yourclient.com serves files stored in http://www.yourdomain.com/yourclient.  The benefit of this kind of account is that it does not require that the reseller purchase another account to resell, and consequently can be set up cheaply. On the other hand, the reseller is essentially sharing the account with the client. All storage and bandwidth, for example,  must be shared with the client.

· Discounts for Nonprofits 

If your own organization or your potential clients are nonprofit, you may be able to get a discount from some hosting providers.

· Web Host Guild Certified 

Taken from the Web Host Guild website (www.whg.org):

"Our goal with the Web Host Guild is to make web host  certification a part of doing business on the Internet. Our mission statement is to protect consumers from unscrupulous hosts, and to help identify the honest,  legitimate host companies that exist....

The WHG has established a set of objective, verifiable criteria for certifying web host companies. To become a member of the WHG, a Host company must pass a strenuous certification evaluation."

· VeriHost Certified 

Taken from the VeriHost website (www.verihost.com):

”VeriHost is committed to ensuring high standards throughout the web hosting industry through a rigorous certification process for hosting companies. VeriHost members, large, small, facilities based and virtual, are dedicated to providing high quality service to customers and are expected to meet and maintain a set of web hosting and business certification standards. Upon certification, a VeriHost member is entitled to display the VeriHost seal of approval on their web site. By clicking on this seal, a potential customer can authenticate and verify a VeriHost member. VeriHost members are reviewed semi-annually for compliance.
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Reseller Programs

Web Hosting Companies with Reseller Programs :

The Icestorm Network

Provides small to large businesses and individuals with superior UNIX based web hosting, a high-profit web hosting reseller program, free web sites, an impressive 3D graphics library, and friendly technical support. 

URL for Resellers: http://www.icestorm.com/resellers.html

Burlee Networks

Burlee Networks claim to be  known worldwide for being business and family friendly. They provide reseller plans, and full-featured, Unlimited Space, Unlimited Traffic hosting plans for  $14.95 per month ($12.95 sign up for a year), with a 30 day Money Back Guarantee. Include POP3 email accounts (25, full FrontPage support, Unlimited E-mail Forwarding, Unlimited Autoresponders, a CGI-Bin directory etc.). One month free for site-shifting to Burlee.  They claim to have an 99.998% uptime rating and own their own high speed servers tied directly to the GTE backbone with full time power backups, and daily tape backups. All servers are Raid-5, with redundant power supplies. Systems are monitored 24 hours per day and have network technicians working 24 hours per day. Call Toll Free at 877 4 BURLEE (877-428-7533).

 URL for Resellers: http://www.burlee.com/s_reseller.htm

Virtualis Systems, Inc.

In their own words :

Virtualis Resellers sell virtual servers. Virtualis Systems takes care of the rest. Once a VR makes a sale they are never required to speak with the customer again. As long as the customer stays with Virtualis Systems (that's our job!) the VR will receive their monthly commission. The entire Virtualis Reseller Program is automated! Any sales generated from your free VR Site are automatically added to your commissions. All commissions are sent out to you via check (US$) at the beginning of each month. Its that simple! As part of our commitment to being the best Reseller program on the Web, take a look at some of the tools we provide to our resellers at no charge on our reseller page.

URL for Resellers: http://www.virtualis.com/vr/erenger/vrp.html
Click2commerce, Inc.

Free Biz/NonProfit Website Hosting - No Fees Ever! 30 MB Space, Unlimited Traffic, FTP access, FrontPage support, www.YourBiz.com and/or www.YourBiz.Click2site.com, Lifetime Email, Real-time Traffic Report, online page builder, 99% uptime!

URL for Resellers: http://www.click2site.com
Ameritech Web Hosting Services

Ameritech offers a Distributorship instead of a Reseller Program. Probably to ensure that no misuse occurs.

URL for Distributors : http://209.238.185.104/

(See Appendix for Web page printouts of these sites)

Reseller Program Features :
Web Hosting Reseller Programs of different companies have a  few common features :

· Free Membership

To join the Reseller Program, the only thing that is usually required is to be a client of the Web Hosting company with a website that the company will set up immediately .

· Volume Dependent Discounts

The more websites a Reseller is able to host on the web servers of the web hosting company, more the discount the reseller is eligible for.

· Complete Pricing freedom but at competitive rates

Web Hosting companies allow the resellers to sell their packages and space at their own prices.

· Anonymity

Most  Web Hosting companies permit the use of Aliased nameservers and third level domain names.
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Conclusion

I.
Reseller Programs have these common features :

1) Money-back Guarantee

2) Aliased Nameservers

3) Third-level Domains

4) Mail Server

5) International Client Support

6) International Domains Support

7) Prewritten documentation for  Reseller  use

8) Web-based Reseller Account Administration

9) 24-hour Support

10) Toll-free Support

11) Windows NT / Unix Hosting

12) Free Domain Name Registration

13) Dedicated Server Options

14) Non-virtual domain Account

15) Available Virtual IP Capability

16) Discounts for Nonprofits

17) Web Host Guild Certified

18) VeriHost Certified

II. The Reseller market is well developed in North America and is yet to catch up in the Middle East.

Web Hosting companies in Bahrain, Egypt and Kuwait are yet to implement Reseller Programs.

III.
The Reseller market tends to be a disorganised and an open one . Too much competition has lead to lower prices but lack of proper control and strict implementation of  standards and regulations gives the customer a confusing range of choices.

The Web Hosting Guild and VerioHost are useful regulators and stand as a symbol of assurance in the complicated Web Hosting and Reseller market.
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Recommendations

· Emirates Web Hosting  has the opportunity to seize the Reseller market in the UAE though many independent and private resellers of foreign web based companies may exist.

· Reseller services have to be offered only to Web Design companies and other advertising agencies or companies who offer web design services as it will not be possible for individuals to become Resellers according to UAE Trade and Business laws.

· The Reseller Program has to be feature-rich and competitively priced to compete outside Reseller Programs. Emirates Web Hosting has the advantage of Etisalat's technology to back up its Reseller service.

· Emirates Web Hosting should register itself with the Web Hosting Guild

and VerioHost to lend credibility to its Reseller Program and be at par with global Web Hosting standards.

· The Authorised Distributor model of Ameritech maybe more apt for the 

UAE environment and the business conditions that exist here.

· The well-structured Reseller Program, packaging and communication of Virtualis can be used as a model for Emirates Web Hosting.
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Appendix

Reseller Programs of :

1. Ameritech

2. Icestorm

3. Burlee

4. Click2site
5. HostForce
6. Verio Web Hosting
7. Iserver
8. Virtualis
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